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Claim amendments: 

1 . (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry comprising the steps of: 

4a)-receiving an inquiry requesting ajthe price of an item; 

(b) d e t e rmin i ng th e prico of th e i t e m bas e d on a sot of pred e t e rm i ned crit e ria; 

if the inquiry is governed by a contract, determining an initial price for the 
item in accordance with the contract; 

if the inquiry is governed by a market price program, determining an initial 
price for the item in accordance with the market price program; 

if the inquiry is for a requote, determining an initial price for the item equal to 
a previously quoted price; 

if the inquiry is not governed by a contract or a market price program and is 
not for a requote, determining an initial price from a reference price table; 

4e)-modifying the d e t e rmin e d initial price based on application of various 
predetermined rules; 

44)-determining whether or not the modified price is to be compared to a 
target price; and 

4e)-providing a price quote that reflects a weighted price, the weighted price 
being either the modified price or the target price. 

2. (Canceled) 

3. (Canceled) 

4. (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry as recited in claim 1, wherein said various 
predetermined rules include are s ele ct e d from at least one of the group cons i st i ng 
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ef-a set of business rules, a set of value added services rules, and a set of price 
channel conversion rules. 

5. (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry as recited in claim 4, wherein said set of business 
rules is comprised of filter criteria that include solocted from i nformat i on from at 
least one of th e group consisting of customer identifier, customer category, 
customer classification, geography, sales channel, contract, competition, target 
pricing, quantity, date, delivery schedule, part identifier, product type, product 
family, and value added requirements. 

6. (Original) A method for providing automated delivery of a response to a 
pricing inquiry as recited in claim 4, wherein said price channel conversion rules are 
applied where the inquiry is received from a distributor. 

7. (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry as recited in claim 1 , wherein the weighted price is 
s el octod from at l oast one of th e group consisting of a highest price, lowest price, 
and an initially quoted price. 

8. (Canceled) 

9. (Canceled) 

10. (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry as recited in claim 60, wherein said price channel 
conversion rules are s ele ct e d from at loast one of tho group consisting of 
distributor cost rules and distributor resale rules. 
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12. (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry as recited in claim 1 , wherein modifying the 
determined price based on application of said various predetermined rules further 
comprises tho steps of applying one or more of a plurality of business rule types 
where a set of business rules apply, applying one of a plurality of value added 
services charges where a set of value added services rules apply, and applying a 
conversion factor where a set of price channel conversion rules applies 

13. (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry as recited in claim 1 2, wherein the plurality of 
business rule types includes is s e l e ct e d from at least one of th e group cons i sting of 
a column rule, a columnX rule, a discount rule, an incremental rule, a markup rule, 

a please call rule, and a sale rule. 

14. (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry as recited in claim 12, wherein the plurality of value 
added services charges are dependent upon services including s ele ct e d from at 
least one of th e group cons i sting of special handling services , packaging services , 
and programming services . 

15. (Currently Amended) A method for providing automated delivery of a 
response to a pricing inquiry as recited in claim 12, wherein the conversion factor 
is se l octod from at le ast one of the group cons i st i ng of a markup from an OEM 
price to a distributor resale factor and a conversion from a distributor resale to a 
distributor cost factor, wherein the conversion from the distributor resale to the 
distributor cost factor is dependent on distributor registration. 
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16. (Currently Amended) A computer program embodied on a computer 
readable medium , the computer program causing a programmable device to perform 
processing for providing automated delivery of a response to a pricing inquiry , said 
processing comprising: 

(a) a cod e segm e nt that r e ce i v e s receiving an inquiry requesting a price of an 

item; 

(b) a cod e segm e nt that d e t e rm i nes a prico of th e i t e m bas e d on a set of 
prodetormined criteria; 

if the inquiry is governed by a contract, determining an initial price for the 
item in accordance with the contract; 

if the inquiry is governed by a market price program, determining an initial 
price for the item in accordance with the market price program; 

if the inquiry is for a requote, determining an initial price for the item equal to 
a previously quoted price; 

if the inquiry is not governed by a contract or a market price program and is 
not for a requote, determining an initial price from a reference price table; 

(c) cod e s e gm e nt that mod i f ie s modifying the initial d e t e rm i n e d price based 
on application of various predetermined rules; 

(d) a codo segm e nt that d e t e rmin e s determining whether or not to compare 
the modified price to a target price; and 

(o) a cod e s e gm e nt that prov i d e s providing a price quote that reflects a 
weighted price, the weighted price being either the modified price or the target 
price. 

17. (Canceled) 

18. (Canceled) 
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19. (Currently Amended) A computer program embodied on a computer 
readable medium program for prov i ding automat e d d el ivory of o response to a 
pr i cing inquiry as recited in claim 1 6, wherein said various predetermined rules 
include aro so l octed from at least one of th e group consisting of a set of business 
rules, a set of value added services rules, and a set of price channel conversion 
rules. 

20. (Currently Amended) A computer program embodied on a computer 
readable medium program for prov i d i ng automated de li very of a r e spons e to a 
pr i c i ng inquiry as recited in claim 1 9, wherein said set of business rules is 
comprised of a-filter criteria cod e segm e nt s ele ct e d from informat i on from that 
include at least one of th e group consisting of customer identifier, customer 
category, customer classification, geography, sales channel, contract, competition, 
target pricing, quantity, date, delivery schedule, part identifier, product type, 
product family, and value added requirements. 

21 . (Currently Amended) A computer program embodied on a computer 
readable medium program for prov i d i ng automat e d d el iv e ry of a response to a 
pr i cing inquiry as recited in claim 1 9, wherein said price channel conversion rules 
are applied where the inquiry is received from a distributor. 

22. (Currently Amended) A computer program embodied on a computer 
readable medium program for prov i ding automat e d de l iv e ry of a r e sponse to a 
pricing i nquiry as recited in claim 1 6, wherein the weighted price is s ele ct e d from 
at le ast one of th e group consisting of a highest price, lowest price, and an initially 
quoted price. 

23. (Currently Amended) A system for providing automated delivery of a 
response to a pricing inquiry comprising: 
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te}-means for receiving an inquiry requesting a price of an item; 

(b) m e ans for dotormining a pric e of tho itom basod on a s e t of 
pr e determined crit e ria; 

means for, if the inquiry is governed by a contract, determining an initial 
price for the item in accordance with the contract; 

means for, if the inquiry is governed by a market price program, determining 
an initial price for the item in accordance with the market price program; 

means for, if the inquiry is for a requote, determining an initial price for the 
item equal to a previously quoted price; 

means for, if the inquiry is not governed by a contract or a market price 
program and is not for a requote, determining an initial price from a reference price 
table; 

4e)-means for modifying the initial d e termin e d price based on application of 

various predetermined rules; 

4d)-means for selectively comparing the modified price to a target price; and 
4ef-means for providing a pricep fi quote that reflects a weighted price, the 

weighted price being either the modified price or the target price. 

24. (Canceled) 

25. (Canceled) 

26. (Currently Amended) A system m e thod for providing automated delivery 
of a response to a pricing inquiry as recited in claim 23, wherein said various 
predetermined rules include ar e s el octod from at least one of th e group consist i ng 
e^a set of business rules, a set of value added services rules, and a set of price 
channel conversion rules. 
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27. (Currently Amended) A system m e thod for providing automated delivery 
of a response to a pricing inquiry as recited in claim 26, wherein said set of 
business rules is comprised of filter criteria that include so l octod from information 
from at l east ono of th e group cons i st i ng of customer identifier, customer category, 
customer classification, geography, sales channel, contract, competition, target 
pricing, quantity, date, delivery schedule, part identifier^ product type, product 
family, and value added requirements. 

28. (Currently Amended) A system m e thod for providing automated delivery 
of a response to a pricing inquiry as recited in claim 26, wherein said price channel 
conversion rules are applied where the inquiry is received from a distributor 

29. (Currently Amended) A system method for providing automated delivery 
of a response to a pricing inquiry as recited in claim 23, wherein the weighted price 
is s e l e ct e d from at l east one of th e group consist i ng of a highest price, lowest 
price, and an initially quoted price. 
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